Medical Resources
What should I do if I am showing symptoms such as fever, cough or shortness of breath?
Call your personal doctor or healthcare provider for information/instructions.

What if I don’t have a personal doctor?
•
•

•
•

If you don’t have a primary care physician there are multiple options for telehealth.

MUSC Health is providing free telehealth screening. Anyone experiencing symptoms can
visit MUSC.care https://campaigns.muschealth.org/virtual-care/index.html and use the promo code
COVID19 and be screened without having to leave your home. You can also call 843-261-5940 with any
questions.
Prisma Health is offering a free virtual visit at www.prismahealth.org/virtual-visit/. Use with promo
code COVID19. You can also call 1-888-921-0348.

Beaufort Memorial is offering virtual visits to be screened by a provider who can refer them to a higher
level of care, if needed. BMH Care Anywhere is available in the App Store and Google Play, and via
https://www.bmhsc.org/services/immediate-care-options/video-visits/ (may have a fee)

General Information
•

•

•

Beaufort Memorial has launched a Coronavirus chat platform to help answer your questions and keep you
informed.
Enter your zip code to get:
 Local outbreak notifications from the CDC
 Coronavirus updates
 Answers to common questions about COVID-19
 Tips for preventing infection

Get more info on how to access the chatbot at http://bit.ly/COVID-19chatbot
The DHEC Care Line is available to provide general information about COVID-19 by calling
1-855-472-3432 from 8 a.m.-6 p.m. seven days a week. Because call volume has been high, callers are
urged to be patient if they receive a busy signal and try their call at a later time. For general questions
about COVID-19, visit the DHEC website at scdhec.gov/COVID19.

We urge residents to monitor reliable information sources such as the Center for Disease Control (CDC)
and South Carolina Department of Health & Environmental Control (DHEC) and the World Health
Organization (WHO) for the latest updates.
https://www.cdc.gov/coronavirus/2019-ncov/

https://scdhec.gov/health/infectious-diseases/viruses/coronavirus-disease-2019-covid-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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