
Hilton Head Island Fire Rescue 
Burn Permit Application Instructions 

 

Link to apply for a burn permit - https://hlhd.epr.community/dashboard 

1. Click Sign Up & Get Started Now 
 

 
 

2. Please fill out all fields then click Get Started 

 

 

 

 

 

 

 

 

 

https://hlhd.epr.community/dashboard


3. You will receive a text message on your phone and an email for 
validation – you will have to complete both validations to set up your 
account.  

 

 

 

 

 

 

 

 

 

 

 

4. After the two validation steps, enter your primary address (this 
should be your mailing address) then click Finish. 

 

 

 

 

 

 

 

 

 

 

 



5. You will then be taken to your Property Profile 

a. You do not need to fill in the occupants, emergency contacts, 
etc. at this time. 

b. Your account is set up and now you will begin to apply for your 
permit. 

6. Depending on the size of your screen you may have to click MENU 
and look for Permits. 

7. Click Permits. 
 

 
 

8. Click Request a Permit. 
 

 



9. In the drop-down menu for permit type, click Yard Waste Burn 
Permit. 
 

 

 

10. Complete the Permit Holder Address, Permit Location Address and 
where you would like to get notified at fields then click Next.  

a. Permit Location Address info will auto generate a physical 
address to Find and Confirm.  Then click Next. 
 

 
 

 

 



11. Confirm all information is correct and type your name to confirm 
your signature and click Submit Request.  
 

 
 

12. You now have completed your permit application. 

a. Please wait three business days for your application to be 
reviewed and accepted. 
 

13. If you need to add a second permit for a second property, click 
Request for a Permit on the screen and apply a second time. 
 

 
 
 



14. Once approved, you will receive an email.  At that time, please sign 
back in and go to Permits. 
 

 
 

15. Click the Permit and then select the printer icon in the upper right-
hand corner to print your permit. 
 

  
 
 


