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About Hilton Head Island, SC  
Located on the beautiful southern coast of South Carolina, 
Hilton Head Island is widely recognized as a wonderful place 
to live, a beloved vacation destination, and a champion of 
responsible development that values and respects the natural 
environment. The residents who call Hilton Head home 
embody the welcoming, relaxed vibe that is characteristic of 
the Lowcountry lifestyle. While the Town itself was 
incorporated only in 1983, the Island’s rich history spans 
thousands of years and has influenced the dynamic culture 
experienced on the Island today. Examples of this are seen in 
the thriving Gullah Geechee community and the historic shell 
rings that dot the landscape.  In fact, the Gullah culture, a 
unique aspect of the Island’s history, remains vibrant due to 
the distinct language and traditions that continue to be 
passed down from generation to generation.  
 
Hilton Head Island may be best known for its appreciation for 
the natural environment and its eco-friendly development. On 
the Island, nature is preserved and valued. Visitors notice the 
extensive tree canopy, the pristine beaches, the protected 
waterways and buffer areas, bike-friendly roadways and 
pathways, and sea turtle protection efforts promoted and 
maintained by the Town. These initiatives are all celebrated 
by the community; citizens are highly involved and committed 
to preserving the Island’s natural resources and the easy 
access to outdoor recreation activities.  
 
Residents and visitors alike enjoy the mild climate and take 
advantage of access to public parks, the beachfront, golf 
courses, tennis courts, and bike paths in the area. In fact, 
there are 64 miles of public access bike paths on the Island. 
The Island is a golfer’s paradise with more than 20 private and 
public courses on the Island and dozens more in the area. 
Hilton Head Island boasts an unmatched quality of life for its 
residents.  
 
Many talented professionals and retirees have chosen to 
make Hilton Head Island home. Residents are engaged and 
willing to share of their time, gifts, and resources. 
Volunteerism and philanthropy are a way of life and impact 
the cultural and nonprofit landscape in a meaningful way. 
Whether it is through the creation of new cultural programs 
like concerts, art exhibits, and theatre performances or 
through successful nonprofit sponsored community 
programs, residents actively participate in creating the 
dynamic, forward thinking community that exists on the 
Island.  
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Hilton Head also boasts a quality school system and best in 
class healthcare facilities, making the area an excellent 
choice for families looking for a vibrant community with 
unmatched amenities.   
 
Town Mission 
Our Mission is to promote the health and vitality of the 
community we serve through ethical and inclusive programs, 
policies, and actions. 
 
Population: 39,907 (2020) 
 
Staff and Resources 
Total Budget: $78.6M 
Staff: 255 full time equivalents 
 
Organizational Culture 
The Town of Hilton Head Island employs staff who are 
passionate not only about the Island but also about public 
service. Currently, the Town is reorganizing and rebuilding to 
meet the growing needs of the community. Employees feel 
valued and respected and eagerly share new ideas. In 
addition, staff members support the preservation of the 
natural environmental assets of the area and follow policies 
and procedures that reflect those values. 
 
With the hiring of a new Town Manager, the organizational 
culture has shifted towards valuing continuous improvement 
and accountability as well as providing easier access to 
services. Employees are encouraged to find solutions, to 
make collaborative decisions, and to take a team-oriented 
approach to their work.  
 
Leadership and Governance 
The Town of Hilton Head is governed by a Council-Manager 
form of government, with a Mayor elected at large and six 
council members representing each of the 6 wards of the 
Town. The Town Manager is appointed to serve as the 
executive leader and directs the day to day activities of staff.  
 
Staff Leadership 
Marc Orlando, ICMA-CM, Town Manager 
Josh Gruber, Deputy Town Manager 
Angie Stone, Assistant Town Manager 
 
Mayor and Council 
John J. McCann, Mayor; Alex Brown, Ward 1; William (Bill) D. 
Harkins, Mayor Pro-Tem, Ward 2; David Ames, Ward 3; 
Tamara Becker, Ward 4; Thomas W. Lennox, Ward 5; Glenn 
Stanford, Ward 6 



Town of Hilton Head Island  
Infrastructure Services Director Position Profile 
 
About the Infrastructure Services Department 
The Infrastructure Services Department manages the Town's 
Capital Improvement Program for roads, pathways, parks, 
facilities, and beach renourishment and provides 
administrative leadership, supervision, support, and 
direction to the Facilities Management, Stormwater, and 
Capital Projects Divisions. 
 
Managing infrastructure needs is critical given the growth 
and increase in visitorship to the Hilton Head Island area and 
has been an important focus for the Town. The Infrastructure 
Services Department works closely with leadership and the 
community to understand primary needs, creates 
awareness regarding the status of major projects, and 
ensures high quality roads and pathways for residents and 
visitors.  
 
Currently there are 64 miles of bike and pedestrian 
pathways available for public use and managed by the 
Infrastructure Services Department. This multi-use 
pathway network connects communities with parks, 
shopping, hotels, restaurants, etc. The Island’s road 
network consists of approximately 113 miles of roadways 
owned by SCDOT, the County and the Town. The Town 
roads total just under 15 miles in length. 
 
The Town’s stormwater utility maintains the Town’s 
National Pollution Discharge Elimination System (NPDES) 
permit and stormwater infrastructure, to include four 
pump stations, 234 miles of pipes, and 125 miles of open 
channels, and provides services like pond management and 
street sweeping. The drainage system is vital to the Town’s 
long-term viability.  
 
Current and Recent Projects 
Perhaps the most critical project currently in process is the 
Highway 278 corridor project, which involves replacing the 
bridges connecting Hilton Head Island to the mainland. This 
project is complex for a number of reasons. First, it requires 
collaboration between the Town, the SC Department of 
Transportation, and Beaufort County. While each entity has 
the same end goal in mind, the approach and certain 
preferences related to the project may differ for each of the 
parties involved. The successful completion of the project 
will require continued positive engagement, transparent 
communication, and effective data sharing. Second, the 
project will impact a valued historic community as the new 
construction will likely displace some of its residents. Finding 
ways to respectfully and thoughtfully work with those 
community leaders will be imperative to the project’s 

Sample of Recent Awards 

 

2021 Travelers’ Choice Best 
of the Best Awards 

 

Top 15 Islands in the 
Continental US 

 

#1 Island in the Continental 
US (4 years) 

 

25 Best Island Beaches in 
the World 

 
#2 Best Beach Town 

 
Gold-level Bicycle Friendly 

Community 
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completion and to protecting key community relationships 
and assets.   
 
An additional significant project underway involves land 
included in the former Planters Row Golf Course. The Town 
is considering options for revitalizing this area with hopes of 
creating a large community park space. Some of the ideas 
being considered include creating pathways and interpretive 
trails, sports fields, a disc golf or footgolf course, an inclusive 
playground, restrooms, and a picnic pavilion.  
 
Beach renourishment projects are completed based on need 
under the Town’s self-sustaining beach management 
program along the Town’s 16 miles of managed beach and 
typically recur every 7 to 10 years. This work requires 
extensive monitoring, planning, and design that typically 
takes several years as well as significant public engagement 
with state and federal agencies, including US Fish and 
Wildlife, the Army Corp of Engineers, and the SC Department 
of Health and Environmental Control. 
 
Infrastructure Services Organizational Structure 

 
Position Information: Infrastructure Services Director 
The Town of Hilton Head Island is seeking an Infrastructure Services Director to lead all operations of the 
Infrastructure Services Department to include overseeing capital improvement, stormwater, and facilities 
management. The Director also manages partner relationships with outside contractors and vendors and 
will work with staff to hold those partners accountable for the work performed. The Director serves as 
Chief Engineer and administers the management, maintenance, and operation of all Town owned 
property and facilities.   
 
The Infrastructure Services Director provides supervision to a staff of 22 full time employees and 
maintains effective working relationships with Town employees, community members, elected officials, 
and other stakeholders in support of assigned duties. 
 
The successful candidate will be a forward thinking, results oriented leader who values data and 
performance metrics in managing staff and projects. In addition, this person will pursue opportunities for 
collaborative decision making as well as engaging staff, Town leadership, external partners, and 
community members when appropriate. Change management skills will be critical for the new Director 
as the department continues to adapt to organizational changes and to the dynamic nature of large scale 
projects.  

Infrastructure 
Services Director

Capital Projects Facilities Stormwater
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Primary Job Functions 
Leadership and People Management 
The Infrastructure Services Director leads staff in three divisions: Capital Project Division, Stormwater 
Division, and the Facilities Management Division. The Director will ultimately be responsible for setting 
departmental goals and objectives and for the successful delivery of services. By coaching and mentoring 
staff, the Director will build capabilities within the department in order to meet those goals and create a 
culture of continuous improvement.   
 
Operational and Financial Management 
Overseeing the operational effectiveness of the department, the Infrastructure Services Director will be 
responsible for evaluating operations and implementing initiatives to address any identified area of 
improvement. The Director will champion exceptional customer service in dealing with both the public 
and other Town departments. In addition, the Director will effectively manage budgetary resources and 
will ensure the department has the support, tools, technology, and training needed to serve the residents 
of Hilton Head Island. This will include managing multiple large projects performed by both internal staff 
and outside third-party contractors as well as collaborating with external agency partners.  
 
External Engagement  
External engagement is a key component of the Infrastructure Services Director’s work and will involve 
engaging with citizens, community partners, and regulatory entities in discussions and planning efforts 
related to roads and pathways, stormwater infrastructure, and facilities across the Island. The Director 
will be open minded and inclusive in communicating with community leaders to understand the impact 
of proposed and current projects and to provide opportunities for public participation.  

 
Qualifications 
Education and Experience: 
• Bachelor’s degree in Civil Engineering or closely related field is required for consideration.  
• Ten (10) or more years of related experience with extensive senior management experience is 

required. An equivalent combination of education and experience may be considered on a case by case 
basis. 

• A Professional Engineer licensure in South Carolina or the ability to obtain a Professional Engineer 
licensure in South Carolina is required. 

• Prior experience working within local government, specifically in infrastructure, public works, facilities 
management, or related areas is required for consideration.  

 
Compensation and Benefits 
The Town of Hilton Head Island offers a competitive salary and benefits package for qualified candidates. 
We offer a comprehensive benefit package that includes health, dental, vision, life insurance, short and 
long-term disability, vacation and sick leave, paid holidays, tuition reimbursement, a healthcare 
reimbursement arrangement and a generous matching 401(k) plan. The approved hiring range for the 
Infrastructure Services Director is $104,735 to $133,537. The salary offered will be commensurate with 
the selected candidate’s experience and qualifications. Relocation assistance is available for candidates 
relocating to the area.  
 
To Apply 
Interested applicants are asked to apply prior to May 23, 2021 to be considered. The application can be 
found by visiting the Town of Hilton Head Island employment page at: 
https://hiltonheadislandsc.gov/departments/hr/employment.cfm.  
 
           

https://hiltonheadislandsc.gov/departments/hr/employment.cfm

